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May 2021 e-permitting Release Notes 
 

All Program areas 
ID Title Description 

62256 Internal Advance Search page- All 
programs- update to Instructions 
regarding wildcard searching 

Instructions for the wildcard searching needs to be updated to 
provide proper instruction on fields where wildcard searching will 
be successful. Instructions should be updated to be: 
 
Wildcard searching can be used on most alphanumeric fields, 
meaning text and permit numbers.  Wildcard search is not 
available for authorization ID, date fields or drop down lists. 
Wildcard fields are % for 1 character and * for multiple 
characters. 

61412 Support Microsoft Edge The Office of Administration has deemed that Internet explorer is 
no longer the standard browser for the state and that the new 
supported browser is Microsoft Edge. E-permitting does continue 
to support Google Chrome browsers which may provide better 
response times. 

 

Air Quality 
ID Title Description 

61709 Reauthorization of a 
Reauthorization 

The ability to reauthorize a permit which has previously been 
reauthorized. 

61033 When there is a new submission, 
send a notification email to program 
managers and cc chiefs 

When there is a new submission, send a notification email to program 
managers and cc chiefs 

 

BWEW 
ID Title Description 
12786 Make Aquatic 

Resource Information 
attachment required 

The Aquatic Resource information (resource impact length, area, etc.) was not 
required when completing the GP.  I was able to choose the impact type (floodway 
impact) and did not need to provide any additional information or dimensions. 
The document is available and optional per the spreadsheet...this is an enhancement 
request to make it required at the Overview level.   

61715 Update to Certification 
Module 

certification Module Changes 

62231 final DEP decision 
letters, and PASPGP 
are not showing up on 
the public view page 

final DEP decision letters, and PASPGP are not showing up on the public view page 

 

Clean Water 
ID Title Description 

63523 Clean Water Routing Update for 
Beaver County 

We need to update the Chapter 102 ePermit routing logic to account 
for Beaver County’s new delegation agreement.  Starting May 26, 2021, 
applications should be routed to Beaver County 

62060 Clean Water- Individual- Permit 
needs to be editable 

Formatting is off in the final document. Any additional conditions 
added have a different indent. 
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63094 Preparer role should have ability to 
withdraw application when in 
Correction Required status 

for Clean Water, External users with the Preparer role should have the 
ability to Withdraw the application when it is in Correction Status.  
Currently, they are only able to edit the application 

57087 NPDES General email notifications 
to also go to Lead Reviewer 

For all notifications sent, include Lead reviewer.  This should be 
consistent throughout all application types that the lead reviewer 
receives all the notifications sent to the applicant 

 

Mining 
ID Title Description 

59444 Request to have Technical Chief role 
included on lead reviewer selection 

Right now the Lead Reviewer drop down is populated with users 
in the Reviewer role.  Request to have the list include Technical 
Chief role for the DMO as well. 

58910 Annual Production Report- contract 
operator field 

change this Contract Operator Field to be populated from the 
PF/Client Relationship client ID from eFACTS.  Otherwise it will be 
the same name for the permittee and the contract operator.  In 
this particular example the contract operator drop down would 
be blank since there is no contract operator.  For others there will 
be multiple clients as contract operators. 

 

Oil & Gas  
ID Title Description 

16030 Dashboard - Request to add Farm 
Name and Well Number as columns on 
External Dashboard 

External Dashboard needs to show distinguishing details (farm 
name/well number) so operators are able to tell the difference 
between multiple applications located on the same pad 

63072 User can create duplicate formations 
causing efacts load fail 

User can create duplicate formations causing efacts load fail 

61398 Correction is made on the external side, 
changes are not pushed to eFACTS until 
manual 'load to efacts' is pushed 

When a correction is made on the external side, changes are 
not pushed to eFACTS until "load to eFACTS" is pushed within a 
task.  This is problematic for multiple reasons. 1)Tech review 
staff do not even have a load to eFACTS option to push in their 
task area. 2)Requested information such as when an operator 
made typo mistakes to the TVD/TMD did not get pushed to 
eFACTS when corrections were made, therefore still not giving 
the application a permit #.  This info should be pushed upon 
submittal just like it is when the operator first submits the 
original application. 

 

Storage Tanks 
ID Title Description 

62711 Performance Issue – Bulk Payments At a high-level, we are facing this issue intermittently due to 
webservice time-out causing an error for the users. 

63784 Facility amendment may not include 
site info and should still load to efacts 
properly 

Facility amendments where site info was not updated were not 
loading to EFACTS. 

60079 Update applicant email for verifying 
payment 

verbiage the applicant receives for the Verifiying Payment 
email is very confusing and should be  updated to provide 
more clarity 
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